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From the Office of the President
Membership Matters!
When I think about ASCLS
and all of the initiatives they are involved in, one that immediately
comes to mind is membership. We
continually struggle to maintain consistently active members not only in
Illinois, but also nationally. Our biggest challenge continues to be helping our student members convert
over to First Year Professionals. We
also seem to have great short-term
ideas that are effective, but if we are
to maintain this society, we need to
think long term. We need to start
fostering professional relationships
with these students, give responsibilities, challenge them, and really
show them that students and first
year professionals do make a difference in ASCLS. I think back to my
first days as a student member. I
was intrigued and felt welcomed by
all the members in the state. I was
excited about networking with other
laboratory professionals, meeting
students from other state schools
and enjoying myself. We did have
fun at the state meeting. For me
personally, it was a nice break from
all the studying and a chance to relax
and enjoy some dynamic speakers.
Here’s some reality. Statistics show that only about 4.5% of
Medical/Clinical Laboratory Science
professionals are members of our
generalist professional organization,
the American Society of Clinical
Laboratory Sciences (ASCLS). If this
statistic in and of itself is not shocking enough, a comparison of CLS
membership rates to that of other
Allied Health professions further
defines this grim reality. Statistics
show that approximately 35% of respiratory therapists, 45% of radiologic

Demetra ‘Toula’ Castillo, M.Ad.Ed,
MLS(ASCP)CM

technologists, and almost 60% of
physical therapist professionals are
members of their comparable generalist organizations (American Association of Respiratory Care, American
Association for Radiologic Technologists, and American Physical Therapy
Association, respectively). Using
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From the Office of the President (Cont…)
bership rates from these three Allied Health professions as a guide,
it is apparent that, on average,
other Allied Health professions
have 10 times greater membership
rates than we do!
It is extremely important to
have a loud political voice that can
be heard amongst the sea of other
voices within the healthcare arena.
ASCLS can only be as effective as
our voice is and let’s face it - sometimes it’s a numbers game! Amidst
the various viewpoints represented
on the healthcare front, the viewpoint that may be “strongest” is

that shared by the largest number
of “people”. Because our current
voice represents < 5% of CLS professionals, it is often only heard as
a faint cry. Consider this: If you
were a member of Congress and
had to vote on a critical bill in the
healthcare arena and were being
lobbied by various individuals, organizations, and associations,
which organization would be more
likely to influence your opinion? That representing a large majority of its practicing professionals
or that of the miniscule few? Often
times, the ASCLS vision can only

Quality Counts!
“5 Tips To Motivate Your Lab Team”
Effective execution of all aspects of
the laboratory process is necessary
to achieve high quality and safe
practices. Laboratorians exist in a
fast paced environment with workloads only increasing as a result of
accreditation, regulatory, and funding initiatives. Team collaboration
is an effective way to sustain success in the ever growing volume of
compliance expectations.
The initial steps of pulling a team
together; setting the agenda; conducting the committee meetings;
and documenting team activities
and progress are only part 70% of
the team leader’s job. Keeping
everyone motivated to stay on
point makes up the reminding 30%
of dedicated effort.
So the question is - - - how can you
keep your team members fired up
and motivated to achieve the de-
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gain strength when our vision is
shared by others with whom we
can join forces. It is extremely difficult for ASCLS to make a stand on
political issues if alone.
So I implore the members
in this wonderful state, get out
there and make some friends –
friends with younger members. If
you will pardon the pun, these kids
are our future, so let’s show them
our worth and teach them what a
wonderful organization ASCLS is!
Thank you!

By Eleanor Wolfram, MS, QLC

sired outcomes from stated goals?
Here are five tips:

1. Celebrate Early and Celebrate Often.
Begin the process by breaking the
large committee project into
smaller tasks for early and timely
completion. This step will afford
team members the chance to see
and experience achievements
throughout a prolonged project.
Too often, time-strapped laboratorians are given large “need it done
yesterday” projects without receiving ongoing status feedback.

2. Establish Clear Goals.
It is critical to assign the right person for the right task. Take the extra mile to ensure that each and
every individual team member fit
the task and know what their top

priorities are; what needs to be
done; and by what deadline. Vague
accountability for the tasks only
leads to chaos. Fuzziness in this
area is a motivation-killer.

3. Conduct Periodic “Brief”
Spot Checks.
Team leaders should conduct ongoing spot checks. The “walk-seetalk” assessment does not have to
be a formal schedule activity. Just
a brief pop in with various team
members will keep the juices flowing during task execution. As we all
know, productivity eventually fades
once team members walk away
from the meeting table. It is not
that we are not committed, often
times other activities are placed on
the front burner. The adage, the
“Squeaky wheel gets the oil” is
most certainly true when it comes
to committee assignments.
A S CL S - I L I NS I G H T S

Quality Counts! (Cont….)
4. Embrace Technology.
Take advantage of the variety of
technology available to communicate with your team members. Utilize Email blasts & bursts, PowerPoint slide attachments, scrolling
screen savers and other tech tools
to provide your committee with
updates, deadline reminders, and
even positive morale enhancing
quotes. The old days of the boring
paper memorandum that gets lost
in the stack pile is over. With new
advances in technology, you can
now share committee information
with your team members quickly
by intermingling new and exciting
tech applications. With less paper
to shuffle, committee team members will be singing your praises.

5. Sprinkle Energy Boosting
Enticements.
Reasonably priced incentives, such
as a pizza and sodas at the committee meetings are a way to entice
team members. There are also in-

centives that will not cost a dime,
such as, recognition on the institution’s bulletin board displaying the
purpose of the committee team,
the names of members involved,
and a graph illustrating team
achievements and accomplishments. To keep it fresh, integrate a
variety of incentives. Finally, in
keeping with the behaviorist model
for promoting positive behavior,
provide ongoing incentives to discourage bouts of team lethargy and
inaction.
Laboratories must find ways to employ methods to improve patient
care quality and safety in order to
position themselves in the ever
changing healthcare arena. Creating and fostering brief team collaborations is just one method, but
a powerful one indeed.

I look forward to your comments
and suggestions.
Please email them to
wolf36kuw@yahoo.com.
I will include all responses in the
upcoming column.
Thanks!

Suggested Reading:
“Go Team! Take Your Team To The
Next Level.” Authors: Ken Blanchard, Alan Randolph and Peter
Grazer. Barrett-Koehler Publishers,
Inc. 2005

Scholarship Award Winner!
Chelsey Gerig, CLS student in the School of CLS/School of HT at OSF
Saint Francis Medical Center in Peoria, IL, recently received word that
she will be awarded the 2012 Bootsma Distinguished Medical Laboratory Sciences Scholarship at Purdue University on April 20th at the annual School of Health Sciences awards banquet. Chelsey was nominated by her program director at OSF and selected by faculty in the
School of Health Sciences at Purdue to receive the award of $2000
based on her academic, clinical and personal achievements.

Congratulations, Chelsey!
A S CL S - I L I NS I G H T S
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Legislative Symposium: Ellen McGill Scholarship Winner
Cheryl Hanson, MS in MLS Student, Rush University
I was fortunate enough to receive the Ellen
McGill Scholarship provided by ASCLS to have the opportunity to experience our legislative process and the
goals and ambitions of our fellow clinical laboratory
science colleagues in Washington DC. Day one for arrival consisted of sightseeing and learning the intricacies
of the public transportation system prior to visiting
with representatives. The second day was extremely
useful in determining what the take-home-points are
for the meetings and helped to solidify the asks that
ASCLS members wanted to ask senators and congressmen. Day three all members went their separate ways
and visited with the representatives they had set appointments with.
So what did we have to talk about? The three
main points were that we have a labor shortage, the
cuts to the laboratory due to the health reform are too
high, and the laboratory fee schedule is far outdated
which causes reimbursement to be incorrect. The labor
shortage is based on the Bureau of Labor Statistics
which states that 11,000 new jobs will be opening annually through 2018 but we are only graduating around
5,000 per year. Additionally, 40 percent of the laboratory workforce is within ten years of retiring. Especially
with the health care reformation, the laboratory will
not be able to handle the expected influx of patients
who will now have health care. The laboratory has
been the focus of deep cuts, the first being an annual
increased cut of 1.75 percent until 2015 totaling 9 percent. The 2 percent overall cut in Medicare reimbursements, as well as the additional 2 percent cut considered, as well as the inflation adjustment totals a 40%
reduction in Medicare reimbursement. The legislators
do not fully realize that the large laboratories (including
Quest and LabCorp) do not fully represent all laboratories. Over half of all laboratory testing is done in the
laboratory, and the hospital laboratories account for
80% of Medicare reimbursement. The laboratory fee
schedule, which is what determines the Medicare reimbursement for individual tests, is drastically outdated.
It was originally initiated in 1984, and has not been reviewed or revised since that time. Each test has
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changed drastically in medical complexity, tests have
been added to hospital routine tests, and more tests
are being ordered routinely. The overall reimbursement to laboratories, after accounting for inflation, is
about 115% lower than the Consumer Price Index.
So what sort of response did we receive? This
year is an election year, so the representatives were
less inclined to think any action will be taken until after
elections. However, once all this data was taken to the
table, many of the representatives were surprised at
the state of the hospital and small laboratories. This is
a very serious matter, and we need to increase awareness of the status of our laboratory jobs, laboratory
reimbursement, and the state of laboratory debt.
Please meet with your local representative, invite them
to the laboratory, and spread the word!

Cheryl Hanson, (middle front), visited her representatives from
Wisconsin along with her fellow Wisconsinites!
ASCLS-IL INSIGHTS

Are you enjoying our newsletter and
you’d like to be published? Want to
‘toot your horn’?
Contact Yolanda Sanchez,
Editor of the ASCLS-IL Insights
Newsletter at
Yolanda_Sanchez@Rush.edu!
Because of the warm weather the Cherry Blossom trees bloomed
early! 2012 marks the 100th Anniversary of these trees as a gift to
the US from Japan.

Clinical Instructors – Unsung Heroes
By Linda McCown, PhD & Wendy Miller, EdD
Those who work behind the medical scenes in clinical laboratories do not expect much recognition or
praise. Within this group of dedicated professionals is a subgroup of unsung heroes – the clinical instructors.
These professionals teach our students on the bench with little or no recognition or reward. Their job is made
more difficult when they are not well prepared to teach or
when the department is short staffed and they are asked to
teach.
Let’s press for rewards for these unsung heroes. Let’s
give them some help on the bench when they have a student.
Let’s make it prestigious to be a clinical instructor. How about
pay differential? How about limo service to work? If your employer already recognizes the efforts of clinical instructors, wonderful! If teaching is not your own gift, be sure to thank those
who do. The hard work of clinical instructors is helping to preserve the integrity of our profession for years to come.

ASCLS-IL INSIGHTS
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Announcements!
The CLS program at NIU reports this stellar
news: Three students from CLS have been selected for clinical lab science internships at
Mayo Clinic in Rochester for the summer 2012.
These students were selected from a national
application process
and only 18 students
were selected. The
students from NIU are
Kelly Greer, Anna
McQuaid and Lindsay
Patinella.

Your new ASCLS-IL Board of Directors for the year 2012—2013
will be inducted at the Annual Meeting, Friday, April 13th!
Congrats to all!
President:

Yolanda Sanchez

President-Elect:

Maribeth Flaws

Past-President:

Demetra ‘Toula’ Castillo

Recording Secretary:

Debbie Wollenberg

Treasurer:

Sarah Coate

Board Member:

Nicholas Moore (2011—2013)

Board Member:

Sheila Gibbons (2012—2014)

Nominations and Elections:
Michelle Moy
Shawn Berberich
Demetra Castillo, Chair

Brush Up on Your Skills!
Hematology Case Study by: Demetra Castillo, M. Ad. Ed., MLS(ASCP)CM
A 22 year old black male was in good health until one day prior to admission when he developed pain and swelling in left elbow. Physical
examination revealed a febrile, acutely ill young
man, but was otherwise unremarkable. His initial screening tests are found on page 7. (figure
1).
A bone marrow aspirate and biopsy were collected and the results of the aspirate showed
diminished erythropoiesis, granulopoiesis, and
megakaryopoiesis, with 27% blasts and 32%
Promyelocytes in the bone marrow. Images
courtesy of the ASH image bank are found page
7 (figures 2 and 3).
Pathologist’s report on bone marrow aspirate
findings:
Blasts in question are myeloid in origin, with
moderate Auer rods seen in them. Nuclei of
the myeloblasts and promyelocytes were consistently shaped like bow-ties and butterfly
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wings. Promyelocytes exhibited multiple auer rods
in the majority of the cells. Occasionally, promyelocytes also exhibited microgranules in their cytoplasm.
Cytochemical staining profile:
Myeloperoxidase: strongly positive
Sudan Black B: positive
Non specific esterase: negative
Specific esterase: positive
Cytogenetic analysis: translocation(15,17) was found
in 93% of the abnormal cells examined.
Hematologist confirmed that the patient had acute
promyelocytic leukemia.
Patient was given all-trans retinoic acid (ATRA) to
treat the APL and was scheduled for a repeat aspirate
in 7 days. During day 3 of therapy, patient became
diaphoretic and began developing leg swelling and
ASCLS-IL INSIGHTS

Figure 1
TEST
RESULT
REFERENCE RANGE
3
WBC
39.0 x 10 /cmm
4.5-10.5 x 103/cmm
6
RBC
3.98 x 10 /cmm
4.65-5.65 x 106/cmm
HGB
12.0 gm/dl
14-16 gm/dl
HCT
36.0 %
42-45%
MCV
90.4 fl
80-99 fl
MCH
30.1 pg
27-31 pg
MCHC
33.3 %
32-36%
RDW
18.9
<15%
3
PLT
63 x 10 /cmm
150-450 x 103/cmm
Differential:
Polys
13 %
50-70%
Bands
9%
2-6%
Lymphs
7%
20-40%
Monos
5%
2-10%
Eos
2%
2-4%
Metas
8%
0-0%
Myelos
1%
0-0%
ProMyelo
53 %
0-0%
Blasts
2%
0-0%
PB smear: Normocytic normochromic, slight anisocytosis noted.

Figure 2

Figure 3

hematomas throughout his body and significant bleeding was seen around his aspirate site and had periodic
bouts of hemoptysis. Lab results showed a PT of 18.4 sec (RR: 11.2-13.2 sec) and aPTT of 85 sec (RR: 23-32
sec), platelet count of 28,000/ul (RR: 150-450 x 10^3/ul), moderate schistocytes on the PB smear along with a
fibrinogen of 86 mg/dl (RR: 195-395 mg/dl) and a D-dimer of 560 ng/ml (RR: <0.6 ng/ml).
Physician concluded that the patient went into DIC due the release of primary granule contents which initiated intravascular procoagulant activity in vivo. Patient was treated with thrombolytics and heparin, but did
not survive the complications of the DIC and was pronounced dead on day 4 after his APL diagnosis.
Interesting observation about this case was the patient was asymptomatic on arrival in the emergency room.
The lab results verified a grim hematologic profile that eventually worsened and led to the patient’s demise.

Judging Science Fairs: Three Students’ Experience
Jason Mabe, Jessica Andrews, and Sarah Arvin
Students at Illinois Central College
On Saturday March 24, we attended a science fair
at Western Illinois University in Macomb, Illinois.
This science fair was for students in grades 6 – 12.
Our goal was to judge 5 – 6 students’ exhibits that
were related to the Clinical Laboratory field. Some
of the projects we judged were, “Can Garlic Kill
Bacteria”, “Clot or Not”, “Effect of Temperature on Bacterial Growth,” “How
Water Affects Mold Growth,” and
“Human Battery Power.” All of the projects were extremely good, however, we
could only choose 3 to present with rewards.
The third place reward went to
“Human Battery Power,” which was presented by a 7th Grade student from Daarul Uloom School in Peoria. His hypothesis was: Does the human body produces
an electrical current? His presentation
revealed that in fact it does.
The Second Place award was given to a 6th
Grade student from Dunlap Valley Middle School,
(How Water Affects Mold Growth). Her hypothesis was whether the amount of water affected
mold growth. This presentation was done very
well. The student had obviously put forth a lot of

effort with both research and time. With her experiment she proved that the more water that is added
to a food the higher the concentration of mold.
First place went to a 7th Grade student, also
from Dunlap Valley Middle School. The title of his
exhibit was “Effect of Temperature on Bacterial
Growth.” His hypothesis was that bacteria
would grow best at room temperature.
He found through his experiment that the
bacteria he was working with actually
grows best between 37oC and 42oC.
All the students displayed a love and passion for science, with attention to detail
and the ability to learn new concepts.
With this being said, the students that we
chose for First and Second place really impressed us the most. Considering that
they are 6th and 7th Graders, and received
very little adult help, they really displayed
a tremendous amount of knowledge on their subject
matter and the steps involved in the process. They
both were able to name the microorganisms they
had grown in their experiments as well as the fact
that, with the case of first place winner, distinguish
between gram-positive and gram-negative. In this
case the bacterium was gram-positive because the
source for the culture was saliva.

Announcements!
In celebration of National

If you are a Spanish speaker,

Laboratory Professional’s

tune in to WPJX AM 1500 on

Week, Yolanda Sanchez from

Thursday, April 26th from 1 to

the Chicago Branch was able to

2 pm to listen to her promote

secure air time on a Spanish-

the profession.

speaking radio station in the Chicago area!
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Attend the ASCLS-IL State Meeting:
It’s not too late to register!
(Registration at the door is available for an extra cost; go to www.ASCLS-IL.com to view the meeting program)

ASCLS-IL INSIGHTS
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Attend the ASCLS National Meeting!

80th Annual Meeting
July 17–21, 2012
Millennium Biltmore Hotel
Los Angeles, California

Clinical Lab Expo
July 17-19, 2012
Los Angeles Convention Center
Los Angeles, California

Attend the premier event for clinical laboratory science
professionals.
Network with 500 fellow laboratorians and share your challenges and best practices
Advance your knowledge and your career with more than 63 hours of P.A.C.E.®-approved education
Experience the latest in laboratory science and technology at the Clinical Lab Expo, featuring more than
650 exhibiting companies
Take home practical information on methodologies, management and emerging issues
Join us as we celebrate 80 years of the American Society for Clinical Laboratory Science.
Download the ASCLS Annual Meeting Preliminary Program at www.ASCLS.org
Online registration coming soon! The early-bird rate ends June 1, 2012.

Page 10

A S CL S - I L I NS I G H T S

National Award Recognition: Nominations due soon!
In addition to providing networking, publications,
continuing education and high professional standards, ASCLS recognizes members who make this
society work.

Education Scientific Assembly Student Paper Award
May 1

The Society presents state, regional and national
awards each year at annual meetings. Some members are nominated for awards; others may apply
to receive awards.
Each year the Constituent Society Presidents receive the guidelines for the current year's awards
program. These guidelines are availabe to everyone, and provide up-to-date information, criteria
and application forms.
Following are national awards. State societies often
have similar awards.
Alpha Mu Tau Scholarships

past deadline

Board of Directors

April 15

Promotion of the Profession Fundraising Competition
June 10
CLS Distinguished Author

Forum for Concerns of Minorities

past deadline

Keys to the Future

April 30

Member of the Year

past deadline

New Professional of the Year

past deadline

Omicron Sigma -

past deadline

Publications

past deadline

Scientific Research

past deadline

BioRad Professional Achievement

past deadline

Student Forum Leadership

past deadline

Theriot Award

past deadline

If you know of someone whom you feel is deserving of one
of the awards listed above, nomination forms can be
downloaded from:
http://www.ascls.org/?
page=Awards

past deadline

Constituent Society Membership Awards
past deadline
Education and Research Fund Scholarships - Grants
May 1

Your Ad Here!
Would you like to advertise in our newsletter? Do you have any open positions that
you’d like to publish? We reach a wide public of Medical Laboratory Scientists and Technologists throughout the State of Illinois. Please contact the Editor at
Yolanda_Sanchez@rush.edu for ad space.
Our rates are as follows:
Full page $100/ Half page $50/ Quarter page $35
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American Society for Clinical
Laboratory Science - Illinois

ASCLS-IL is an affiliate society of the American Society for Clinical Laboratory Science
(ASCLS) and one of five states in ASCLS Region VI, which also includes Iowa, Kansas, Missouri and Nebraska.
ASCLS serves as the voice of all clinical laboratory professionals, creating a vision for the
advancement of the clinical laboratory practice field, and advocating the value and the role
of the profession ensuring safe, effective, efficient, equitable, and patient centered health
care.
Promoting the value of the profession to healthcare and the public
Uniting the profession to speak with one voice
Advocating on behalf of the profession
Promoting professional independence
Enhancing quality standards and patient safety

We’re on the Web!
www.ASCLS-IL.com

Ensuring workplace safety
Providing professional development opportunities

Like us on Facebook!
www.facebook.com/ASCLS.IL

Promoting expanded roles and contributions of clinical laboratory professionals to the
healthcare team
Increasing the diversity in the profession and expanding the voice and role of underrepresented individuals and groups

Celebrate National Laboratory Professionals Week!
An objective of NMLPW is to educate healthcare professionals, the public, and
others about the role of the laboratory professional in patient care.
Celebration of NMLPW will help increase recognition for our profession. Many members plan displays,
open houses and various other activities in their institutions or local areas. Some have obtained proclamations by mayors or governors while others have been featured on local TV and radio stations. National
NMLPW has been successful in increasing the recognition of clinical
laboratory science among the healthcare community and general
public. If you need ideas on how to celebrate NMLPW please see
www.ascls.org for great ideas and resources! Send us your ideas
and pictures from your celebration and we will be happy to publish
your success!

